Online Program Registration “How To” Guide

Step 1: Find Your Program Step 2: Access Your Online Account
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e Select Your Branch (If you know it)

Option 2: Reset Your Password

e Click a Program Tag (ex: “Aquatics”) E-mail:

Option 2: Forgot Your Password?

e Find your program and check the box beside it

e Click the Register button
If you know you’ve registered online before but
can’t remember your password, choose the reset
option.

Helpful Information

*HELP: If you receive an error after clicking “Find Me”,

and you are currently a Member or have registered for programs before we probably have inaccurate information on your
membership account. Contact your local branch to verify your personal information. Once this has been updated, you will be
able to login and register for programs online.
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Option 3: Create Your Online Account

1. LastMame: or Member ID:

2. Birth Date: (use MM/DIVYYYY format)

3. ZIP Code

Find Me

Option 3: Never Registered Online?

If you have never registered for an online program at Salem YMCA the system we’ll search to see if you are in our records. If not,
you will be given the option to create an account.

Click on Start Here

Fill in info and hit find me

A new window pops up and says you are not in system, Click on Create a New Account

Fill out the starred fields for parent, Click on Next on bottom of screen

Pick Salem Family YMCA as Branch, Select Add Child — add your camper

Fill out starred fields in member info and contact ignore rest, Click on Next on bottom of screen
Click Next again on subsequent screen

Create online account, click on submit

You will have created a non membership account, click on return to program listing

Select Camps and using plus signs on left, select session and register
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Payment Options

Online registration requires a credit card only to process your camp registration.

Registration Confirmation

You will receive a registration confirmation via email. If you do not receive an email confirmation, contact your local YMCA branch to
verify that your email address in our system is correct.

Questions?

Contact the YMCA Registration Desk at (503) 399-2762 or email kcouey@youry.org




